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1 Parts of the system
The PRS Remote Connect system has a number of parts. Each system will have a single central
station, and one or more remote sites.

Central Station
The main location is the central station, and it has the main response software and the Central
Station software that talks to the remote sites. The screen of this computer is usually on a big
screen, and repeated on the screens at the remote sites. Often it will have its own receiver, but
this is not a requirement if there are no people at this site.

More on setting up and running the Central Station .

Remote Sites
Each remote site will use the connect software to make it appear that the receiver at the remote
site is actually at the central station, and thereby allow it to obtain the responses from the
handsets.

More on setting up and running the Remote Sites .

9
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2 Quick Start - using the keypads
If your system is already installed and running, but you want to know how to use it quickly, read
here. If it is the first time you are using it, or it is not yet installed, then you need to read the rest of
the manual first.

2.1 The remote sites

Using the keypads at the remote sites is simple, but you must use the local channel display, and
not that shown on the Impact Explorer or Response software that you can see from the central
station. 

On your display, you will have a small window shown at the top. It looks like:

The channel display is shown on the dialog here, and also on the top and bottom of the Impact
Explorer window. 

To turn on the Cricket keypad, hold the power
button for a second or two, until the battery light
comes on. The connection light will flash rapidly. 

Enter the two digit code that is displayed on the
right of the channel display, so "3 5" in the
example shown (<9,35>). The keypad will
connect to the system, and the tick will light
briefly and the connection light will flash just
occasionally.

If it does not connect, try again. Make sure you
are connecting to the correct channel - do not
use the central station values, only the local.

To turn on the PRS-RF keypad, slide the power
switch up. The display will show the battery
status, and then start to scan for the channel.
You can jump to the right channel quickly by
pressing the single code that is displayed on the
left of the channel display, so "9" in the example
shown (<9,35>). The keypad will connect to the
system, and await a new question to respond to.

If it does not connect, you can use the * key to
enter the menu and start a new scan. If you
leave it then it will find the local receiver on its
own.
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2.2 The central station

Using the keypads at the central station is just the same as when you are not using the remote
links. Run the software (Impact Explorer or Response) and use its normal facilities to select the
keypad connection. 

Impact Explorer

In Impact Explorer, use the Change COM port menu item to select the type of receiver in use:

Once that is selected, use the Search for Keypads menu item.
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The channel display is shown on the dialog here, and also on the top and bottom of the Impact
Explorer window. 

To turn on the Cricket keypad, hold the power
button for a second or two, until the battery light
comes on. The connection light will flash rapidly. 

Enter the two digit code that is displayed on the
right of the channel display, so "3 3" in the
example shown (<8,33>). The keypad will
connect to the system, and the tick will light
briefly and the connection light will flash just
occasionally.

If it does not connect, try again. Make sure you
are connecting to the correct channel (if you are
remote, do not use the central station values,
only the local).
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To turn on the PRS-RF keypad, slide the power
switch up. The display will show the battery
status, and then start to scan for the channel.
You can jump to the right channel quickly by
pressing the single code that is displayed on the
left of the channel display, so "8" in the example
shown (<8,33>). The keypad will connect to the
system, and await a new question to respond to.

If it does not connect, you can use the * key to
enter the menu and start a new scan. If you
leave it then it will find the local receiver on its
own.
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3 The Central Station
The main location is the central station, and it has the main response software and the Central
Station software that talks to the remote sites. The screen of this computer is usually on a big
screen, and repeated on the screens at the remote sites. Often it will have its own receiver, but
this may not be a requirement if there are no people at this site. (The particular display software
you are using may need a receiver.)

This section describes how to install and operate the central station.

3.1 System requirements

The basic (minimum) system requirements for running PRS Remote Connect™ are a PC with:

· 30Mb of hard disk space
· 512Mb of RAM
· one PRS-RF hub receiver, connected to the PC USB port on each remote site
· at least one (but probably more) wireless keypads at each site

Before installing PRS Remote Connect™ you should check that your computer is suitable for
running the software. The software requires Microsoft Windows (Windows 2000, Windows XP and
Vista are all suitable). Windows 95, 98 and NT4 are not supported.

The keypad response system that works with PRS Remote Connect™ is available from Banxia®
Software Limited. Keypads and associated receivers can be bought or hired (for short periods),
please contact us for details. If you already have keypads purchased for other software, then it is
possible that they are compatible with PRS Remote Connect™. Contact us with details of your
software and keypads for confirmation.

3.2 Installing from download

Download the PRS Remote Connect™ installers using the details provided to you.

Central Station Install

To install the software on the central station, run the "PRSCentral2Setup" application.
Follow the prompts in the set-up wizard to install the software. The wizard will provide
suggestions (the default options) which you can accept unless you require otherwise. At
the end of the installation you may have to restart your computer (if prompted) to ensure
that the components are properly configured.

You will now need to configure the central station software to tell it where to look for the remote
sites.

Remote Sites

Remote site installation is detailed in the Remote Sites section .14
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3.3 Running PRS Remote Connect

You will find PRS Remote Connect™ as an item in the Programs menu, PRS Remote Central™
sub-menu. Select the PRS Remote Connect item to start the application.

The connections to the central location from remote sites are made using "port 7256" so it may be
necessary to open this port in firewalls. Supporting such changes is not something we are able to
do. Again, the network administrator should be able to sort this out.

The number of remote sites that can be connected is controlled by the install code. The status of
each item is shown in the display.

Remembering the settings

You can close the Central Control application at any time, as the connections are maintained by a
"service" which is a background application. This means that this application is used only for
configuring the settings and showing operational status.
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3.4 Configuration

This dialog allows you to specify the internet address of the host application that the software will
be connecting to (the Interwrite Response or Impact Explorer computer). Most often this will be
the same computer, so "localhost" is the best name. If it is on another computer in the network,
then you can specify it here.

The friendly name is sent to the remote sites to let them know they are connected to the right
location.

The information display allows you to reduce the information displayed if required.

3.5 Install code

Enter the install code provided. If you have it on the clipboard, you can use the Paste from email
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button to copy it accurately.

The install code determines how many remote sites can connect to the central station.

3.6 Finishing the session

At the end of a session, when the connection to the remote sites is no longer needed, we
recommend that you disable operation using the menu in the control application.

3.7 Using on a Mac or Linux

This software is designed to work on a Windows operating system, and installs a
"service" (background) application on both the central and remote computers to do the main work.
The central display computer can be of any suitable type if you are using the Interwrite Response
software as your central software as you can set the host location to be another computer. 

If you use a virtualisation system to run Windows applications, then this will work well for the
central station, but the remote locations must have access to the USB ports so that it can
communicate with the receiver. As the remote station is not needed for any presentation details
(other than getting the channel information), any Windows PC could be used.
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4 The Remote Sites
Each remote site will use the connect software to make it appear that the receiver at the remote
site is actually at the central station, and thereby allow it to obtain the responses from the
handsets.

This section describes how to install and operate the remote sites.

4.1 System requirements

The basic (minimum) system requirements for running PRS Remote Connect™ are a PC with:

· 30Mb of hard disk space
· 512Mb of RAM
· one PRS-RF hub receiver, connected to the PC USB port on each remote site
· at least one (but probably more) wireless keypads at each site

Before installing PRS Remote Connect™ you should check that your computer is suitable for
running the software. The software requires Microsoft Windows (Windows 2000, Windows XP and
Vista are all suitable). Windows 95, 98 and NT4 are not supported.

The keypad response system that works with PRS Remote Connect™ is available from Banxia®
Software Limited. Keypads and associated receivers can be bought or hired (for short periods),
please contact us for details. If you already have keypads purchased for other software, then it is
possible that they are compatible with PRS Remote Connect™. Contact us with details of your
software and keypads for confirmation.

4.2 Installing from download

Download the PRS Remote Connect™ installers using the details provided to you.

Central Station Install

Remote site installation is detailed in the Central Station section .

Remote Sites

To install the software on the remote sites, run the "PRSRemote2Setup" application.
Follow the prompts in the set-up wizard to install the software. The wizard will provide
suggestions (the default options) which you can accept unless you require otherwise. At
the end of the installation you may have to restart your computer (if prompted) to ensure
that the components are properly configured.

You must set the destination address for the central computer using the configure menu
item .

9
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The remote site operation is now automatic, and you do not need to do anything more than
ensure that the receiver is plugged in and recognised by the computer.

4.3 Installing the receiver

If this is the first time you have used the receiver on a computer, then plugging the receiver in will
cause the Windows Plug and Play system to start the new hardware wizard.

There is no benefit in searching Windows Update for a driver. The driver information is installed
with the software.
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Select to install from a list or specific location.
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Check the box to include a location in the search (it does not matter if you leave the floppy/CD
option on, but it may add delay). Then click the Browse button to locate the folder.

Locate the PRS Remote Connect folder in the Program Files folder. You will find a folder there
called USB Driver. Select this, then click OK. Click Next at the wizard to continue with the load.
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The wizard will show a warning that the driver has not passed logo testing. In fact, the driver used
is a standard Windows XP driver, so you can click Continue Anyway here.
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When the USB hub receiver is installed, you can click Finish. The system is ready for use.

The PRS Remote Connect software will then show the receiver is active with the channel (for
PRS-RF use) and jump code (for Cricket use).

4.4 Operating the software

This section describes the various options available in the Remote Connect monitor software.

Service control

If the service is not started (a service is a background application that performs a task) then this
will be shown in the display. To start or stop the service, the services administrator tool should be
used.

Setting the central location

Move the mouse over the status window and the Control menu will appear. Select the configure
button and then enter the internet address of the central location. This can either be an "IP
address" which is a number of the form 1.2.3.4, or it can be a "DNS address" which is a textual
address of the form sub.domain.tld. Which one applies depends on your network - if you are not
sure, please ask your network administrator.

Sharing control

Click the Stop sharing button to allow the use of the receiver on the local computer. When sharing
is active, the central station can use the receiver, but the local software cannot. You must stop
sharing for normal, local use. You will be prompted to confirm that you wish to stop sharing,
because if you turn it off during a session, then the central station will lose contact and the whole
session will need to be restarted.

To start sharing again, click on the Start sharing button. It will start immediately.

About PRS Connect
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Click the information button to show version information for the sharing application.

Closing the software

In normal operation, there is no need to stop the software running. If you click the Close button, it
will minimise to the icon tray on the task bar. If you wish to close it, either right-click on the
window, or on the icon in the tray, and select the Exit menu item.

4.5 Configuration

This dialog allows you to set the address of the central location, and the friendly name that will be
displayed on the central display. The wireless class name (up to 12 characters) is shown on the
display of the PRS-RF keypad.

The information display setting controls whether you have a running total of responses sent, or to
hide the totals unless there is a problem. The latter may be useful to reduce distraction and to
stop people pressing needlessly.

4.6 Finishing the session

At the end of a session, when the connection to the remote sites is no longer needed, we
recommend that you stop sharing the receiver. This will allow local use, and stop any confusion
about why the receiver is "not operating" (which will be because it is under the control of the
Remote Connect software).
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